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TEENZ Center - Afterschool Program 
Parent Handbook 
 
Purpose 
To provide a safe, caring and enriching afterschool environment for middle school-aged youth.  
 
What is the TEENZ Center Afterschool Program?  
The TEENZ Center is operated by the El Dorado Hills CSD Recreation Department and is open to middle school students 
who are currently enrolled in grades 6-8. Activities include homework time, leadership, arts and crafts, sports, games, 
and personal development. The TEENZ Center provides a safe, interactive, and fun atmosphere for students.  
 
Questions 
If you have any questions regarding any of the policies in this handbook, please call Resident Services at 916-933-6624 
(x0) to connect with our TEENZ Center staff. The CSD encourages your suggestions and feedback. We look forward to 
serving your childcare needs.  

Admission and Enrollment 
Registration is available online and is on a first come first served basis. Pre-registration is required. All participants must 
be enrolled in the TEENZ Center and complete an ePACT profile prior to their attendance. Online registration is available 
on the El Dorado Hills CSD website: www.edhcsd.org. Phone registration is available Monday-Friday office at (916) 933-
6624 (x0).  
 
Contact Resident Services at residentservices@edhcsd.org or (916) 933-6624 (x0) regarding enrollment questions. 
Receipts for payments will be sent upon payment, and customer statements are available online through your parent 
portal.  Please keep your receipts for tax purposes – our Tax ID# is 94-1544479. Resident Services hours of operation: 
Monday-Friday, 8 a.m. – 5 p.m.   
 
TEENZ Center – Hours of Operation  
School Year:  Monday  2:00-6:00pm  

Tuesday 2:00-6:00pm  
Wednesday 1:15-6:00pm 
Thursday  2:00-6:00pm 
Friday  2:00-6:00pm 

• Operational hours are subject to change. 

• The TEENZ Center is closed on national holidays and school closure days.  
 
Introduction of ePACT  
What is ePACT? It is a highly secure online emergency network used to collect medical and emergency information for 
our participants, eliminating the use of paper forms. Using ePACT means staff will be better prepared to deal with any 
emergency, big or small. ePACT provides us with more accurate, up-to-date and legible information than the paper 
forms we’ve used in past. For families, it means only completing one form, instead of multiple forms for different 
programs. You create and manage your single family emergency record, and give access to the Recreation programs that 
need it. Privacy and security is ePACT’s top priority- their system actually meets or exceeds the same standards as most 
online banks. 

http://www.edhcsd.org/
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How to use ePACT 

• Each member’s family will receive an email invitation to use ePACT. Families then accept this invite and log in to 
or create their ePACT account. 

• Following a series of steps, parents enter required details, such as medical history and emergency contacts. 
Families then securely share this information with the District allowing select staff access to their information. 

• Families can update ePACT anytime during the year, and we will automatically be alerted (e.g. add a new cell 
phone or new emergency contact, and we receive that update).  

 
Using ePACT means we can better connect and communicate with all our members and their families when needed. The 
District will operate ePACT in multiple functions including: 

• As an online emergency network that eliminates the paper forms used to collect emergency contact and medical 

information, waivers, and consents from families registering for their programs, activities, and other services.  

• Operate as the Check-In/Out process for Youth and Teen Services 

o Eliminating hard copy sign in/sign out sheets 

o Improves audit tracking 

o Keeps important participant information easily accessible and mobile 

 
Transportation 
It is the parent’s responsibility to get participants to and from the TEENZ Center. Marina Middle School now has drop off 
location at the TEENZ Center. Bus passes must be arranged through your school district. 

• BUSD Transportation: https://www.buckeyeusd.org/domain/61 

• RUSD Transportation: http://www.rescueusd.org/Departments/Transportation/index.html  
 
POLICIES AND PROCEDURES 
 
Sign-in/Sign-out Procedures 
District staff will sign participants in upon their arrival at the TEENZ Center. Only persons listed on the ePACT 
“Authorization for Pick-Up” with a Photo I.D. will be permitted to sign-out your child from the program. If you would like 
your child to sign themselves out each day, please complete & sign the “Authorization for Self-Checkout” form at the 
TEENZ Center. 

• Participants will not be signed into the program until they arrive to the program.  

• Staff is not responsible for participants until they have signed into the program. 
There are no in-and-out privileges at the TEENZ Center. Once the participant is signed out, they must remain 
signed out for the remainder of the day. 
 

Late Pick-ups 
A “late pick-up” is any child who has not been picked up from the TEENZ Center by the scheduled pick-up time.  A late 
charge of $1.00 per minute per child will be assessed after the scheduled pick-up time. Failure to make payment or two 
late pick-ups within a six month period may result in dismissal from the program.  
 
Cell Phones & Other Electronic Devices 
We ask that TEENZ Center participants do not bring iPods, iPads, Tablets, MP3 players, Nintendo DS, or any electronics 
with them to the TEENZ Center as we are not able to secure personal items. Students should keep their cell phone in 
their backpack. Participants may gain permission from a staff member to contact a parent if necessary. In case of 
emergency, please call the site phone to reach your child. TEENZ Center phone line #: 916-643-4367.  
 
 
 
 
 
 

https://www.buckeyeusd.org/domain/61
http://www.rescueusd.org/Departments/Transportation/index.html


Updated 10/13/2022 

Minimum Abilities Required to Participate 
In order to properly maintain a safe and healthy environment for all middle schoolers attending the afterschool 
program, the following minimum abilities must be maintained. 

• Able to understand and follow basic directions and rules of the program in order for staff to maintain proper 
supervision. 

• Able to maintain basic self-control to ensure the safety of themselves and others in the program. 

• Able to handle their own basic personal hygiene needs. 
  
Behavior 
Our goal is to be safe, have fun, and show respect by creating a culture that emphasizes making good decisions, being a 
good friend and playing fair! For persistent and repeated minor behavior problems, the following may occur: 

• District Staff will discuss behaviors with the parent 

• Behavior Report will be made and a copy will be given to the parent 

• Middle schooler may be suspended, put on a behavior plan, or sent home for the day and a parent conference 
will be scheduled 

  
Physical Aggression 

• Physical aggression toward participants, or staff is cause for suspension from the program 

• If a child is suspended from TEENZ Center program, the child may not return until a parent conference is made 

• Continued physical aggression toward participants or staff may be cause for immediate dismissal from the 
program 

 
Attire 
Participants are expected to follow the same dress code guidelines as the Buckeye/Rescue Union School Districts. 
 
Illness 
We will not accept your child at the TEENZ Center when illness is evident. If illness occurs while a child is at the TEENZ 
Center, a staff member will call a parent or emergency contact to pick them up. If a contagious illness is in your 
household, please tell a staff member so other parents can be notified to watch for symptoms.  Please keep your child’s 
ePACT forms current at all times so we may contact you immediately in the event of an illness or emergency.  
 
Parent Expectations 
Parents are asked to support the TEENZ Center in providing a safe space for our participants and staff by informing 
District staff of any changes to their child’s health or community exposure. If a child exhibits any symptoms of fever, 
runny nose, coughing, shortness of breath, rash, vomiting, or diarrhea parents are asked to keep them home until their 
symptoms have subsided for 48 hours without the assistance of medication. Upon enrollment, parents will be asked to 
review our “Parent Handbook” with their children and reinforce the importance of compliance and safety. 
 
Medications 
All medications will be kept in a designated First Aid cabinet in a staff office in its original container. Children may not 
keep medications of any type in their backpacks. We cannot be responsible for administering medications.  We can 
remind the child when to take it and help them with getting it out of the container if needed.  We cannot allow a child to 
take any medication (Tylenol, inhaler, cough drops, prescriptions, etc.), unless written instructions are included in 
ePACT. 
 
 


